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Cancellation terms:Cancellation terms:Cancellation terms:Cancellation terms:    
 
To avoid incurring changes in the event of the cancellation of or a reduction of a specific event, Arp-Hansen Hotel 
Group requires notification of any such cancellation or reduction in numbers in writing no later than 16:00 on the 
date stipulated as the latest allowed for cancellations and reductions, in accordance with Arp-Hansen Hotel Group 
general regulations. 

 
Up until and including 45 days prior to the start date/arrival date the client is allowed to gratuitously cancel signed 
confirmations of meetings, conferences, exhibitions, banquets, hotel rooms, etc (hereafter called events).  This is 
considered the latest allowed date for timely cancellations and reductions. 
 
Hereafter no more than 50% of the actual reserved event may be cancelled. Please note, that in order to cancel the 
maximum of 50% allowed, the cancellation must be done during period 1 (see below). The final reserved event is 
defined as all services (inclusive of VAT and environmental levies) reserved and confirmed on the date stipulated as 
the last allowed for gratuitous cancellations or hereafter. 
 

• Period 1: 
During the period of 45-30 days prior to arrival a maximum of 50% of the final reserved event may be 
cancelled gratuitously. 

 

• Period 2: 
During the period of 29-15 days prior to arrival a maximum of 25% of the final reserved event may be 
cancelled gratuitously. 
Example: If a total of 25% or more has already been cancelled during period 1, it will not be possible to 
make any further changes or reductions. If, for example, 15% has been cancelled during period 1, it is 
possible to cancel additional 10% during period 2, so the total cancellation does not exceed 25% of the final 
reserved event. 

 

• Period 3: 
During the period of 14-5 days prior to arrival a maximum of 10% of the final reserved event may be 
cancelled gratuitously. 
Example: If a total of 10% or more has already been cancelled during period 1 and 2, it will not be possible 
to make any further changes or reductions. If, for example, 5% has been cancelled during period 1 and 2, it 
is possible to cancel additional 5% during period 3, so the total cancellation does not exceed 10% of the final 
reserved event. 

 

• Period 4: 
During the period of 4-3 days prior to arrival a maximum of 5% of the final reserved event may be cancelled 
gratuitously. 
Example: If a total of 5% or more has already been cancelled during period 1, 2 and 3, it will not be possible 
to make any further changes or reductions. If, for example, 2% has been cancelled during period 1, 2 and 3, 
it is possible to cancel additional 3% during period 4, so the total cancellation does not exceed 5% of the final 
reserved event. 

 
In the event of a no-show, delayed arrival, early departure, late cancellation or reduction in delegate numbers, Arp-
Hansen Hotel Group reserves the right to claim compensation equivalent to full costs of the belatedly cancelled 
services for the actual reserved event (including environmental levies, breakfast costs and services arranged with 
subcontractors on behalf of the event organiser). 
Arp-Hansen Hotel Group will, of course, make every effort to resell cancelled services. To the extent that resale of 
services at the same rates is deemed impossible, Arp-Hansen Hotel Group reserves the right to invoice the client for 
the price difference of the originally reserved services in accordance with this contract and terms of the resold 
services.   
 
The framework agreement between Danmarks Rejsebureau Forening DRF (The Association of Danish Travel Agents 
and Tour Operators) and Hotel, Restaurant og Turisterhvervet HORESTA (Association of the Hotel, Restaurant and 
Tourism Industry in Denmark) shall be valid for all instances not specified in this contract. 
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Please note:Please note:Please note:Please note:    
 

- Programme / List of delegates:Programme / List of delegates:Programme / List of delegates:Programme / List of delegates:    
In the case of events which involve overnighting the event organiser must 14 days prior to start date/arrival, 
at the latest, forward a name list in alphabetical order to Arp-Hansen Hotel Group. If said name list is not 
received by Arp-Hansen Hotel Group 14 days prior to event start date/arrival, Arp-Hansen Hotel Group 
reserves the right to consider the reservation null and void, and the event organiser will be invoiced in 
accordance with the regulations stipulated above. The event organiser is also obliged to forward a detailed 
programme specifying all meal times and breaks.  

 
 

-         Check in:Check in:Check in:Check in: 
The guests can check in from 15:00 on the day of arrival and check out at 12:00 on day of departure. In 
case of late departure Arp-Hansen Hotel Group reserves the right to charge for one extra night. 
 

- Confirmation:Confirmation:Confirmation:Confirmation:    
Agreements are based on signed contracts and apply to the specific event reserved. A contract will be made  
between the contracted hotel and the group. 

 
        

- Force Majeure:Force Majeure:Force Majeure:Force Majeure:    
In extraordinary circumstances outside the control of both parties contracted agreements may be fully or 
partially cancelled without Arp-Hansen Hotel Group being liable to pay compensation. 

    
- Legitimacy:Legitimacy:Legitimacy:Legitimacy:    

All the conditions quoted above apply to all events convened at the specific hotel and at the hotels owned by 
Arp-Hansen Hotel Group A/S with respect to the specific event reserved, except when other articles have 
been agreed upon. 

    
- Rate changes:Rate changes:Rate changes:Rate changes:    

In the event of changes in rates of VAT or other duties or levies Arp-Hansen Hotel Group reserves the right 
to regulate its rates accordingly, without being obliged to inform clients in advance.  

 Arp-Hansen Hotel Group rates are regulated per 01 January, each year. 
 Unless otherwise stipulated in the contract current rates apply. 

    
- Liability:Liability:Liability:Liability:    

Personal property and other valuables brought into Arp-Hansen Hotel Group conference facilities or hotel 
guest rooms are at the delegate’s/guest’s own risk. Arp-Hansen Hotel Group does not accept responsibility 
for loss or theft of personal items on the premises.  

    
PaymentPaymentPaymentPayment    terms:terms:terms:terms:    

    
50% prepayment must be made to the hotel 45 days prior to arrival or when the contract is signed. 
The remaining 50 % must be prepaid 21 days prior to arrival. 
The payment terms and bank details will be a part of the contract between the hotel and the group. 
 


